TWIST

Quality Policy

Quality is in our DNA: Delivering and Enabling Quality at Twist

Implicit in our Quality Policy is the commitment to customer satisfaction while
complying with legal and regulatory requirements and providing high-quality products
and services. This commitment is a mandatory component of our culture and the
values we uphold as an organization. Quality is owned by all at Twist Bioscience as
we strive to meet quality objectives, and with ongoing continual improvement, we

maintain an effective Quality Management System.
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